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PIMA COUNTY
PUBLIC LIBRARY //

DATE: December 5, 2024
TO: Library Board, Pima County Public Library

Pima County Board of Supervisors

Pima County Administration

Friends of the Pima County Public Library, Board of Directors

Friends of the Arivaca Library, Board of Directors

Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors

Friends of the Oro Valley Public Library, Board of Directors

Friends of the Pima-Green Valley Library, Board of Directors

Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, November 2024

For Transgender Day of Remembrance on November 20, TW, a longtime member of the Pride
Team, marked the occasion with this blog post: We will remember those we've lost. Always.
Trigger warning: In addition to a very heartfelt narrative, TW included information from the
Human Rights Campaign about transgender individuals who were killed or discovered to have
been killed this past year.

Woods Memorial Library manager Chinyere Olumba wrote the most recent addition to our
Arizona Daily Star column. She focused on censorship and banning books: Suppressing ideas
today will help suppress ideas tomorrow.

For Native American Heritage Month (November), we highlighted films from Kanopy Streaming
Video that explore the diverse narratives of Native Americans.

In an effort to support our longtime friends/partners at Literacy Connects, we published a blog
post about their need for volunteers: If you’re a good listener. you can be a successful volunteer.

We are heading into the slower months when branches have fewer big projects that we’d
showcase. This allows us to get ahead on a variety of projects, most notably the Annual

Report, followed by Southwest Books of the Year. Holly has written 25 articles for the report and
Carolina has designed alongside Holly.

Turning the corner on 2024 will kick off a new Writer-in-Residence, Southwest Books of the Year
2025, and the annual report. Look for those big announcements in upcoming board reports.

MEDIA RELATIONS
MEDIA OUTCOMES

We Recommend: Books to inspire the next generation of change-makers
Ravenous Readers/PCPL Arizona Daily Star 10/27/2024



https://www.library.pima.gov/blogs/post/we-will-remember-those-weve-lost-always/
https://www.library.pima.gov/blogs/post/suppressing-ideas-today-will-help-suppress-ideas-tomorrow/
https://www.library.pima.gov/blogs/post/suppressing-ideas-today-will-help-suppress-ideas-tomorrow/
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https://www.library.pima.gov/blogs/post/native-american-heritage-month-on-kanopy/
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https://tucson.com/life-entertainment/local/books-to-inspire-the-next-generation-of-change-makers/article_f3f8d312-7fa8-11ef-97da-830ee2102958.html

Fabulous science: this burlesque show combines glamour, dance, and STEM
Pascal Albright #ThislsTucson 11/1/2024

Happy Dia de los Muertos, or Day of the Dead!
Mia Kortright Pima County eScoop 11/1/2024

We Recommend: 4 books to read before seeing the movie
Ravenous Readers/PCPL Arizona Daily Star 11/3/2024

Our personal journeys as adoptees
Mia Kortright Pima County FYI 11/8/2024

How to move forward? Future of Pima County libraries on the agenda Friday
Yana Kunichoff AZ Luminaria 11/12/2024

Nothing is changing right now’: Pima Library explores options amid closure suggestions
Natalie Robbins Tucson Sentinel 11/15/2024

Spreading library love from Ajo
Daniela Buchberger/PCPL Pima County eScoop 11/15/2024

Suppressing ideas today will help suppress ideas tomorrow
Chinyere Olumba/PCPL Arizona Daily Star 11/17/2024

4 books written by Tucson authors, published in 2024
Ravenous Readers/PCPL Arizona Daily Star 11/17/2024

Tucson Wells Fargo building eyed for temporary downtown library as leaders promise
extensive public input

Yana Kunichoff AZ Luminaria 11/19/2024

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS

Open rates vary from industry to industry, but according to current 2022 digital marketing stats,
the average open rate for arts/culture/entertainment (the most comparable to library services) is
17.79%.

Grants & Nonprofits
Take a look at these
upcoming grant
opportunities!

All Bedtime Stories All
This month from the The pygmy hippo This month from
Many Nations Team! stealing hearts... the Kindred Team!

- 10/29/2024 - +11/1/2024 - +11/5/2024 -
- 10/24/2024 -

OPEN RATE OPEN RATE OPEN RATE

65% 58% 63%

OPEN RATE

96%



https://thisistucson.com/todo/queerd-science-congress-tucson/article_f6086cf0-9888-11ef-8901-3bd88726f85a.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3be5728
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https://content.govdelivery.com/accounts/AZPIMA/bulletins/3c175cf
https://tucson.com/life-entertainment/local/librarian-pima-county-books/article_65469656-a12a-11ef-a85c-df5c6956e253.html
https://tucson.com/life-entertainment/local/4-books-written-by-tucson-authors-published-in-2024/article_15442be8-7fa9-11ef-b33f-3395d5bfab72.html
https://azluminaria.org/2024/11/18/tucson-wells-fargo-building-eyed-as-temporary-downtown-library-as-leaders-promise-extensive-public-input/
https://azluminaria.org/2024/11/18/tucson-wells-fargo-building-eyed-as-temporary-downtown-library-as-leaders-promise-extensive-public-input/

IN
Expected delays
near Joel D. Valdez

Main Library
+11/5/2024 -

OPEN RATE

61%

BCN
Kirk-Bear Canyon
Library: Upcoming
temporary closure
- 11/9/2024 -

OPEN RATE

91%

Grants & Nonprofits

Addendum to recent

grants email
- 11/6/2024«

OPEN RATE

62%

Bright Futures

Get outside!
- 11/15/2024 -

OPEN RATE

46%

MID
We're celebrating
at Martha Cooper
Library! Join us!
+11/7/2024 -

OPEN RATE

67%

Ignite business
Your November

business news!
- 11/15/2024 -

OPEN RATE

47%

PageTurners, Digitarians,
Transitionals

To all those who

served...
-11/8/2024

OPEN RATE

80%

GRAPHIC DESIGN
1 4 1 1 :
print orders
Special Projects  Big Posters Bookmarks Flyers 2,122
pieces

Cookies for Heroes

‘The Girl Scout Cookies for our Heroes program is
a 3

YOURE SO KIND!

“The wonders and goodness
ofths Girl Scout community,
PR re-blessing the very peaple
who showen them with
support, are the feel-good
G stories of community e all
252 e to hear! Tre generasity
= in donating cookies to our
hetoes and beyond is a
beautifl example of how
indness comes full circl.
Its a pouenful reminder
A that, together, e can
make the vorld a betfor

" Glizabeth Locke-
J Mo, ClifHison
Delivey Offco, Girl Scouts
of Sauthenn Arizona
XY




SOCIAL MEDIA PERFORMANCE
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https://www.tiktok.com/@pimacountylibrary/video/7431346774092090655?lang=en

WEBSITE

15 staff Lists Cards 22 Blogs

2 Page Updates
41 Event Cards o =P

8.17% Booklist Clickthrough

Atop book list: 1,259 Hosted Events

32,585 Event Pageviews 14 Customer Support
7.57% tvent Clickthroughs [MEEENES

63,750 Messages Sent
9962% Open Rate
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