Agenda Item 8A

PIMA COUNTY
PUBLIC LIBRARY //

DATE: October 3, 2024
TO: Library Board, Pima County Public Library

Pima County Board of Supervisors

Pima County Administration

Friends of the Pima County Public Library, Board of Directors

Friends of the Arivaca Library, Board of Directors

Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
Friends of the Kirk-Bear Canyon Library, Board of Directors

Friends of the Oro Valley Public Library, Board of Directors

Friends of the Pima-Green Valley Library, Board of Directors

Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
Reneé Bibby, Library Services Manager
Communications and Systems Office

SUBJECT: Communications & Systems Office Report, September 2024

We published a blog about the_upcoming Himmel Park Library expansion and renovation, which
included information about the project as well as a link to view the 2nd community meeting for
those who could not attend.

On September 14, the Library — in collaboration with three University of Arizona scholars —
hosted a program at Murphy-Wilmot Library: Misinformation and the Election. All slots filled
quickly, but it's available for viewing online.

September 15 marked El Grito—Mexican Independence Day—and the start of Mes de la
Cultura (Hispanic Heritage Month). To kick it off, Samantha N. in the Community Engagement
Office authored a blog post about the holiday as well as the ways to celebrate with the library
and the materials we offer.

Local author Meg Files took the reins as our newest Writer in Residence. She is offering eight
30 minute one-on-one sessions per week at Quincie Douglas Library and Wheeler Taft Abbett
Sr. Library. More information about the sessions (and three workshops she’ll offer) is available in
this press release. Her residency will run through November 21.



https://www.library.pima.gov/blogs/post/good-to-know-himmel-park-library-renovation/
https://www.youtube.com/watch?v=HtjT2ROYWao
https://www.library.pima.gov/blogs/post/what-is-el-grito/
https://www.library.pima.gov/news/meg-files-to-kick-off-fall-2024-writer-in-residence-program/

MEDIA RELATIONS

MEDIA RELEASES

Worlds of Imagination Art Showcase open for submissions
Sent 8/23/2024

Local music performance for all ages at Desert Streams Live!
Sent 8/27/2024

Megq Files to kick off Fall 2024 Writer in Residence program
Sent 8/29/2024

Martha Cooper Library will reopen on Tuesday, September 17
Sent 9/11/2024

MEDIA OUTCOMES

Community spotlight: Providing much-needed support

Mia Kortright Pima County FYI 8/23/2024

Pima County library proposal would shrink and move downtown branch, close more
locations this year

Yana Kunichoff AZ Luminaria 8/27/2024

Pima County proposes closing several libraries
Bri Pacelli KGUN 9 News 8/28/2024

Facing staff shortage, Pima County Public Library checks out closing multiple locations
Natalie Robbins Tucson Sentinel 8/28/2024

Pima County proposal could close some libraries by end of year
Emilee Miranda KOLD 13 8/29/2024

Library system refocusing, plans several closures
Jorge Encinas Green Valley News 8/30/2024

We Recommend: Pick up one of these recommended reads from a new voice in fiction
Ravenous Readers / PCPL Arizona Daily Star 9/1/2024

Closing Tucson’s main library included in the cost-saving plan
Charles Borla Arizona Daily Star 9/3/2024

Showcase to highlight art by Tucson teen, tween artists
Newsroom Arizona Daily Star 9/4/2024

New proposal could see doors close at three library branches this year
Conor McGill KVOA 9/5/2024

Calling all creatives: Library calls for student artwork
Karen Schaffner Tucson Weekly 9/5/2024



https://www.library.pima.gov/news/the-library-is-seeking-original-artwork-from-teens-and-tweens/
https://www.library.pima.gov/news/local-music-performances-for-all-ages-at-desert-streams-live/
https://www.library.pima.gov/news/meg-files-to-kick-off-fall-2024-writer-in-residence-program/
https://www.library.pima.gov/news/martha-cooper-library-will-reopen-on-tuesday-september-17/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3aff5ff
https://azluminaria.org/2024/08/27/pima-county-library-proposal-would-shrink-and-move-downtown-branch-close-more-locations-this-year/
https://azluminaria.org/2024/08/27/pima-county-library-proposal-would-shrink-and-move-downtown-branch-close-more-locations-this-year/
https://www.kgun9.com/news/community-inspired-journalism/midtown-news/pima-county-proposes-closing-several-libraries
https://www.tucsonsentinel.com/local/report/082824_library_closures/facing-staff-shortage-pima-county-public-library-checks-out-closing-multiple-locations/#:~:text=The%20county%20should%20close%20three,Pima%20County%20Board%20of%20Supervisors.
https://www.kold.com/2024/08/30/pima-county-proposal-could-close-some-libraries-by-end-year/
https://www.gvnews.com/news/local/library-system-refocusing-plans-several-closures/article_8786f042-6671-11ef-8341-bbb2142e464f.html
https://tucson.com/life-entertainment/local/pima-county-public-library-debut-novels/article_71f82a86-63db-11ef-995a-df02d03b148d.html
https://tucson.com/news/local/government-politics/tucson-public-libraries-pima-county-budget-proposal/article_ed3c7ee2-6573-11ef-a65a-4b7ba755abc2.html
https://tucson.com/life-entertainment/local/art-theater/pima-county-library-tucson-teen-artists/article_8ba0a92c-6732-11ef-a9ab-77da72705790.html
https://www.kvoa.com/video/new-proposal-could-see-doors-close-at-three-pima-county-library-branches-this-year/video_e9c7e3cf-d0d7-5861-8b37-63d74e9fde1f.html
https://www.tucsonweekly.com/tucson/calling-all-creatives-library-calls-for-student-artwork/Content?oid=36081418

“Nothing’s set in stone” PCPL still drafting Libraries of the Future plan
Alex Dowd KGUN 9 News 9/6/2024

5 new updates about library closures in Tucson
Yana Kunichoff AZ Luminaria 9/6/2024

We Recommend: Comforting reads for little ones starting 1st grade
Ravenous Readers/PCPL Arizona Daily Star 9/8/2024

Celebrate Hispanic Heritage Month with music, events throughout Pima County

Newsroom Pima County Communications 9/9/2024
Office

Tucson streaming service artists hitting the stage for free concert
Newsroom Arizona Daily Star 9/12/2024

60 fun events happening in Tucson this weekend
Gloria Knott Arizona Daily Star 9/13/2024

Check out this evening’s Desert Streams live show
Mia Kortright Pima County FYI 9/13/2024

Local librarian recognized for his dedication to youth mental health
Mark McLemore Arizona Spotlight 9/13/2024

Desert Streams shining spotlight on local artists
Renee Romo KOLD News 13 9/13/2024

Midtown'’s Martha Cooper Library set to reopen Tuesday
Charles Borla Arizona Daily Star 9/15/2024

Op Ed: Solving the Library’s immediate problems while planning for its future
Amber Mathewson / PCPL Arizona Daily Star 9/15/2024

Healing through the practice of information
Lindsey Curley / PCPL Arizona Daily Star 9/15/2024

We Recommend: Teach kids about the importance of voting with these books
Ravenous Readers / PCPL Arizona Daily Star 9/15/2024

Martha Cooper Library reopens after undergoing renovations
Newsroom KVOA News Tucson 9/16/2024

This local author’s debut novel has seen widespread success - and it’s set in Tucson!
Bill Finley Arizona Daily Star 9/17/2024

Midtown Tucson library now open after major renovations
Grace Trejo Arizona Daily Star 9/17/2024



https://www.kgun9.com/news/community-inspired-journalism/midtown-news/nothings-set-in-stone-pima-county-public-library-still-drafting-libraries-of-the-future-plan
https://azluminaria.org/2024/09/06/5-new-updates-about-library-closures-in-tucson/
https://tucson.com/life-entertainment/local/comforting-reads-for-little-ones-starting-first-grade/article_b0536e72-6a15-11ef-9943-43ffcc14f9bb.html
https://www.pima.gov/2720/Newsroom?contentId=c52267b9-fcb4-471e-b813-a0c8480cf783
https://tucson.com/life-entertainment/local/music/pima-county-library-desert-streams-music/article_14e2ec34-6bb8-11ef-b4db-ebd80fa8a4fa.html
https://thisistucson.com/todo/things-to-do-tucson/article_f4cf803e-6fad-11ef-8dbc-079541d7cea0.html?fbclid=IwY2xjawFRU51leHRuA2FlbQIxMQABHSaWwO5YuFRX9kEkReoyQzBAH_Oa5L60EqXQIbyKIQU5kywtsNlVZ27xhw_aem_Smu8rWtPyRbz_1qx8bc6iw
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3b38fee
https://radio.azpm.org/p/radio-azspot-splash/2024/9/12/221752-monument-valleys-important-role-in-the-classic-westerns-of-john-ford-john-wayne/
https://www.kold.com/2024/09/14/desert-streams-shining-spotlight-local-artists/
https://tucson.com/news/local/midtown-tucsons-martha-cooper-library-set-to-reopen-tuesday/article_124b273e-707c-11ef-995a-5359b0875265.html
https://tucson.com/opinion/column/local-opinion-solving-the-library-s-immediate-problems-while-planning-for-its-future/article_42f9b51c-7121-11ef-9843-b33aff851510.html
https://tucson.com/life-entertainment/local/tucson-pima-county-public-library-information/article_6d5685ac-6f04-11ef-9479-e32ae4e2650b.html
https://tucson.com/life-entertainment/local/pima-county-public-library-voting-kids/article_a2a86a88-6eee-11ef-b073-1bdba4c412b3.html
https://www.kvoa.com/video/martha-cooper-library-reopens-after-undergoing-renovations/video_c23ea7a7-94f9-5b3a-8c3e-7f84e92260c3.html
https://thisistucson.com/tucsonlife/sarah-dubb-birding-with-benefits-tucson/article_cbbda0b6-7518-11ef-a457-9bae096d47bd.html
https://tucson.com/news/local/photos-the-martha-cooper-library-in-midtown-tucson-reopens-after-undergoing-renovations/collection_19473fb8-7550-11ef-a0bf-cf4fa8673508.html#1

Martha Cooper Library reopens with renovations after two years
KGUN 9 News 9/17/2024

Jacqueline Aguilar

Solving the Library’s immediate problems while planning for the future
Mia Kortright 9/20/2024

Pima County eScoop

We Recommend: Vampire novels to get you in the mood for spooky season
Ravenous Readers/PCPL 9/22/2024

Arizona Daily Star

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS

Al
New for you from
the Welcome to

America Team!
- 8/20/2024 -

OPEN RATE

73%

Al
Coming up... timely and
important discussions
at your library!

+9/4/2024 -

OPEN RATE

80%

Al
New for you from the

Nuestras Raices Team!
-9/10/2024 -

OPEN RATE

72%

Bright Futures
An event roundup...
join us!
-9/20/2024 «

OPEN RATE

64%

Audiophiles & Dependables

Complex, compelling,

admirable, powerful...
-8/23/2024 -

OPEN RATE

52%

COHS
Your Career Online
High School

September news!
-9/5/2024 -

OPEN RATE

83%

PageTurners, Digitarians,
Transitionals

Reading Vietnam
-9/13/2024 -

OPEN RATE

71%

HIM customers
A follow up...
Himmel Park Library

community meeting
+9/20/2024 +

OPEN RATE

81%

Grants & Nonprofits
Your September grant

opportunities!
-9/1/2024 -

Bright Futures

Send us your artwork!
+8/23/2024

OPEN RATE

64%

OPEN RATE

51%

Al
We're hosting a free,

all-ages concert!
+9/9/2024 «

Bedtime Stories

Stars so far...
- 9/6/2024 -

OPEN RATE

71%

OPEN RATE

67%

Al Al
Martha Cooper Library New for you from

will reopen on Tuesday! the Kindred Team!
+9/15/2024 - -9/17/2024 -

OPEN RATE

53%

OPEN RATE

60%

Open rates vary from industry to industry, but
according to current 2022 digital marketing
stats, the average open rate for arts/culture/
entertainment (the most comparable to library
services) is 17.79%.


https://www.kgun9.com/news/community-inspired-journalism/midtown-news/martha-cooper-library-reopens-with-renovations-after-two-years
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3b62119
https://tucson.com/life-entertainment/local/tucson-pima-county-library-vampire-books/article_dca910ea-7522-11ef-94cb-9fe48de40f4a.html
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and we want your music!

We are looking for music—in

ALL genres—from no earlier page with photos,
than 2019, from artists currently S bios, and links to
living, performing, or recording >l social media, upcoming
in Pima County, who have a e B LED.
completed, released album O T
or EP of at least four songs. receive a $250 honorarium!

1

print orders

10,556

pieces

® Well be accepting
submissions and adding
new music twice a year.

SUBMISSIONS ACq
1::4151:191415-OCTOBER 15, 2024

Submit your sample track to 5
PimaDesertStreams.org/submit E=5

For more detailed information visit our FAQ page
PimaDesertStreams.org/faq

¢ (520)791-4010 | Visitlibrarypimagov @ O @ © © © ©

SOCIAL MEDIA
HIGHLIGHTS

.
\Wearing glasses so
books you read patrons can’t tell if I'm
staring at them

Buying all the

Using your library
card to borrow
physical books,

audiobooks, eBooks, Click the photo above to view the TikTok
DVDs, blood pressure

kits, seeds, culture
passes and more from

the library for FREE



https://www.tiktok.com/@pimacountylibrary/video/7413152589413502239?lang=en

PERFORMANCE

FACEBOOK
31

NUMBER OF POSTS
—

11.2K

OVERALL REACH
—

1.3K

CONTENT INTERACTIONS

2.7K

HIGHEST REACH
—

WEBSITE

105 Staff Lists Cards
44 Event Cards

6.92% Bookiist Clickthrough
A top book list

62,657 Messages Sent
98.11 % Open Rate

22 Blogs

TIKTOK  INSTAGRAM

6 29
NUMBER OF POSTS NUMBER OF POSTS
— —
13K 13.1K
VIDEO VIEWS OVERALL REACH
— —

853 3.2K

TOTAL LIKES CONTENT INTERACTIONS
— —
1.7K 2.6K
HIGHEST VIEWED HIGHEST REACH
— —
164
MOST LIKED
—

2 Page Updates

1,144 Hosted Events
29,01 3 Event Pageviews
13.11% event Clickthroughs

22 Customer Support
Interactions


https://www.library.pima.gov/blogs/post/healing-through-the-practice-of-information/
https://www.library.pima.gov/blogs/post/healing-through-the-practice-of-information/
https://pima.bibliocommons.com/list/share/2343658419_pimalib_samanthan/2596664608_childrens_books_for_mes_de_la_cultura
https://pima.bibliocommons.com/list/share/2343658419_pimalib_samanthan/2596664608_childrens_books_for_mes_de_la_cultura
https://www.library.pima.gov/

