
DATE: September 5, 2024

TO: Library Board, Pima County Public Library

 Pima County Board of Supervisors
 Pima County Administration
 Friends of the Pima County Public Library, Board of Directors
 Friends of the Arivaca Library, Board of Directors 
 Friends of the W. Anne Gibson-Esmond Station Library, Board of Directors
 Friends of the Kirk-Bear Canyon Library, Board of Directors
 Friends of the Oro Valley Public Library, Board of Directors  
 Friends of the Pima-Green Valley Library, Board of Directors
 Pima Library Foundation, Board of Directors

FROM: Holly Schaffer, Community Relations Manager
 Reneé Bibby, Library Services Manager
 Communications and Systems Office

SUBJECT: Communications & Systems Office Report, August 2024 

Election 2024… stay informed! We’ve got two events coming up that may be of interest:

The Truth Above Everything Else: Misinformation and the Election
Saturday, September 14 from 10:30 am to noon
Murphy-Wilmot Library

Register to attend.

Election Read: Your Basic Guide to Getting Involved in Democracy
Saturday, September 28 from 10 am to 11:15 am
Online event

Register to attend.

In her August 18 contribution to the Library’s ongoing Arizona Daily Star column, Library 
Services Manager Kate DeMeester-Lane said:

“It is no secret that libraries have recently become controversial because we offer stories that 
center BIPOC and LGBTQ+ people and experiences. We are being asked by some to become 
complicit in the disenfranchisement of these communities by withholding stories of their 
struggles and successes. We are being asked to erase knowledge of their resilience and even 
their very existence from our shelves. This is something that we have not done and will never 
do, regardless of whose story is being targeted. Each person in our community has a right to 
see themselves and their story reflected in the body of knowledge we offer at the library, and to 
be empowered by what they find here.”

Read the full article on our website.

Agenda Item 8A

https://pima.bibliocommons.com/events/669008742486bf251bb737f8
https://www.library.pima.gov/blogs/post/knowledge-is-power/


National Honey Bee Day falls in late August and, to celebrate, Seed Library Team member 
Justine H. wrote a blog post about the vital role honey bees have on our food system. The blog 
also includes recommended reading and a link to seeds that support bees and other pollinators. 

This month the team supported Young Adult Services Librarians in launching the 2024 Worlds 
of Imagination Art Showcase, a contest recognize young artists for your science fiction, fantasy, 
comics, or manga-style artwork. Carolina updated visuals and the web team, Alexa, Chris, and 
Amy launched the updated website.

September promises to be very busy with programing, which means the marketing team 
prepared press releases, flyers, social media graphics, and websites for a variety of projects 
that include the two election information events mentioned above, as well as our incoming 
Writer in Residence, Meg Files, the Desert Steams kick-off event, Synapse’s W.O.R.T.H.Y. 
presentation, and Community Conversation on Racial Discrimination in Housing in Tucson.

We wrapped up the Library Card Contest with nearly 400 submissions! The next month will be 
spent in review before we announce winners. 

MEDIA RELEASES

MEDIA RELATIONS

MegaMania 2024: Mark your calendars!
Sent 7/8/2024

Seeking submissions for limited-edition library card contest!
Sent 7/18/2024

MEDIA OUTCOMES
MegaMania 2024: Mark your calendars
Mia Kortright Pima County eScoop 7/19/2024

MegaMania
Greg Lugo KGUN 9 7/20/2024

Hope for the helpers
Linde Furman/PCPL Arizona Daily Star 7/21/2024

Celebrate Disability Pride Month with these books
Ravenous Readers/PCPL Arizona Daily Star 7/21/2024

More cooling resources to be sent to Ajo and Western Pima County
Newsroom Signals AZ 7/22/2024

You could be the next designer of the Pima County Public Library card
Elvia Verdugo #ThisIsTucson 7/23/2024

This Tucson author is flying high on her debut novel’s widespread success
Bill Finley Arizona Daily Star 7/25/2024

https://www.library.pima.gov/blogs/post/celebrating-national-honey-bee-day/
https://www.library.pima.gov/teens/
https://www.library.pima.gov/writer/
https://pima.bibliocommons.com/events/66b68efd2486bf251bbbd161
https://pima.bibliocommons.com/events/66aaa0532486bf251bba712f
https://pima.bibliocommons.com/events/66956753c1fd1ef871e3cb91
https://www.library.pima.gov/news/megamania-2024-mark-your-calendars/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3a853a8
https://x-default-stgec.uplynk.com/ause/slices/728/f0fe4276ab8344079f404f1ac9c377b7/7281311ba2154106bf5a6771cb13ee57/7281311ba2154106bf5a6771cb13ee57_e.mp4
https://tucson.com/news/local/pima-county-public-library-support-team/article_f8cbf2ac-43a8-11ef-b59e-b77d7058b4ee.html
https://tucson.com/life-entertainment/local/pima-county-library-tucson-disability-books/article_ff29e36e-42d8-11ef-8393-63d770deefe7.html
https://www.signalsaz.com/articles/more-cooling-resources-to-be-sent-to-ajo-and-western-pima-county/
https://thisistucson.com/tucsonlife/pima-county-public-library-library-card-design-contest-2024/article_978a98ba-4865-11ef-a23b-afb86633d120.html
https://tucson.com/life-entertainment/local/sarah-dubb-birding-with-benefits-tucson/article_7bfc1b16-4958-11ef-85e7-7348f46b39d0.html#tracking-source=home-top-story


Community spotlight: Breaking barriers for small business startups
Mia Kortright Pima County FYI 7/26/2024

We Recommend: Pool day picks for young readers
Ravenous Readers/PCPL Arizona Daily Star 7/28/2024

Seeking submissions for limited-edition library card contest
Mia Kortright Pima County eScoop 8/2/2024

We Recommend: These recommended reads are set at the rink
Ravenous Readers Arizona Daily Star 8/4/2024

The Books on Wheels program of the Pima County Public Library
Reporter - Pedaling the Pueblo KXCI Community Radio 8/4/2024

Seeking submissions for limited-edition library card contest
Mia Kortright Pima County FYI 8/9/2024

We Recommend: Reads that will inspire hope
Ravenous Readers/PCPL Arizona Daily Star 8/11/2024

County librarian says there’s hope for the helpers
Linde Furman/PCPL Pima County eScoop 8/16/2024

Knowledge is Power
Kate DeMeester-Lane/PCPL Arizona Daily Star 8/18/2024

We Recommend: Get the tea from these recommended reads
Ravenous Readers/PCPL Arizona Daily Star 8/18/2024

SAVANNAH MESSAGES SENT TO PCPL CUSTOMERS
Open rates vary from industry to industry, but according to current 2022 digital marketing stats, 
the average open rate for arts/culture/entertainment (the most comparable to library services) is 
17.79%. 

All

New for you from 
the Synapse Team!

• 7/16/2024 • 

OPEN RATE
57%

ABB

Wheeler Taft 
Abbett Sr. Library is 

currently closed
• 7/18/2024 • 

OPEN RATE
84%

Bright Futures

The classics, revisited...
• 7/19/2024 • 

OPEN RATE
69%

All

New for your from the 
Biblio Lotus Team!

• 7/23/2024 • 

OPEN RATE
62%

https://content.govdelivery.com/accounts/AZPIMA/bulletins/3aacb69
https://tucson.com/life-entertainment/local/pima-county-library-swimming-books-tucson/article_7bf79008-4932-11ef-9039-9f35028f4c41.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3ab11df
https://tucson.com/life-entertainment/local/these-recommended-reads-are-set-at-the-rink/article_b2722150-4ddf-11ef-8fa8-375befa2adbe.html
https://kxci.org/podcast/the-book-on-wheels-program-of-the-pima-county-public-library/
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3ad2ca6
https://tucson.com/life-entertainment/local/pima-county-public-library-tucson-books/article_2b03b514-4f72-11ef-a550-17973c7e0ca8.html
https://content.govdelivery.com/accounts/AZPIMA/bulletins/3ae634b
https://tucson.com/life-entertainment/local/pima-county-public-library-lgbtq-bipoc/article_d0517fce-59cc-11ef-bbc7-5f90fc3f3481.html
https://tucson.com/life-entertainment/local/pima-county-public-library-books-tea/article_84f739a6-599a-11ef-8240-4fa72fc02800.html


 y Free #WORTHY T-shirt

 y Free journal, pen and pencil

 y Art activity (vision board creation)

 y Age specific affirmations card

 y Self-worth empowerment skills 
handouts and resources

 y Mental health awareness and tools

 y Substance prevention awareness 
free subscription via email 

Saturday, September 14th
1 pm–3 pm

Eckstrom-Columbus Library
4350 E. 22nd St

Call (520) 594-5285   |   Infoline (520) 791-4010   |   Visit library.pima.gov   |   

#W.O.R.T.H.Y: 102

Working on respecting our mental health and emotional 
wellness. Get out of the heat, do some art and get a FREE 

T-shirt! Learn about your brain and how to feel happy!

Register at library.pima.gov/events

WiTH Vana Dee LeWis

HIM customers

Himmel Park Library 
renovation... will you share 

your opinion with  us?
• 7/25/2024 • 

OPEN RATE
46%

All

Your art... on a 
library card!!!

• 7/25/2024 • 

OPEN RATE
50%

Audiophiles, Dependables

Rock, roll, read...
• 7/26/2024 • 

OPEN RATE
40%

Participating branches

PLAZA Mobile Market... 
peaches, apples, 
figs, and more!

• 7/30/2024 • 

OPEN RATE
38%

Bedtime Stories

Always moving 
forward, never 

giving up
• 8/2/2024 • 

OPEN RATE
74%

Grants & Nonprofits

Grant opportunities in 
August and September

• 8/2/2024 • 

OPEN RATE
87%

All

New for you from the 
Seed Library Team!

• 8/6/2024 • 

OPEN RATE
60%%

COHS

Your Career Online High 
School August news!

• 8/7/2024 • 

OPEN RATE
105%

All

There’s still time... 
library card contest!

• 8/7/2024 • 

OPEN RATE
71%

PageTurners, Digitarians, 
Transitionals

Palm trees? Yes, 
palm trees.

• 8/9/2024 • 

OPEN RATE
84%

Bright Futures

The more you know...
• 8/16/2024 • 

OPEN RATE
58%

GRAPHIC DESIGN

20
print orders

23,539
pieces

24
Total

2
Small Posters

5
Flyers

7
Social Media 

Assets

1
Special Projects

9
Website Assets

DESERT 
STREAMSSTREAMS

DESERT 

For readers, learners, doers, & dreamers   |   Infoline (520) 791-4010   |   Visit library.pima.gov   |   

desert streams desert streams 
kick offkick off

PRESENTS

Friday, September 13th
7 pm–10 pm
Groundworks
2919 E Grant Rd
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	 	 Aztral Folk Aztral Folk 

Miss Olivia & the Interlopers Miss Olivia & the Interlopers 

  ZNORA  ZNORA

  DJ MizSkoden  DJ MizSkoden

For For 
round round 

2 2 
of of submissions!submissions!
Sept 15th – Oct 15th

FREE
ALL AGES
EVENT!

 Call (520)  594-5420     |    Infoline (520) 791-4010     |   Visit library.pima.gov   |   

The mantra of Robert MacNeil, co-founder 
of the PBS show, The News Hour, was “The 
truth above everything else.” The League of 
Women Voters and Pima County Public Library 
present a panel discussion from scholars of 
Communication, Journalism, and Government 
& Public Policy on the topic of misinformation, 
its impact, and what we can do as citizens 
inside this information environment.

The truth above everything else: 
MISINFORMATION MISINFORMATION 
& THE ELECTION& THE ELECTION

Saturday, September 14th
10:30 am – 12 pm

Murphy-Wilmot Library
530 N. Wilmot Rd

Register at library.pima.gov/events

Panelists will discuss the topic 
and take questions from the 
audience. Questions and ideas 
that will be discussed include:

 y What is misinformation 
and disinformation?

 y What tools can I use to evaluate 
the information I get from 
social media and the news?

 y How does conformation bias 
work and how does it affect me?

 y When should I be skeptical about 
the information I consume?

 y How do algorithms reinforce 
my beliefs and how can I 
see out of my ‘box’?

 y How does the existence 
of ‘deepfakes’ and voice 
cloning impact the way we 
view information?

 y What can be done about 
misinformation that doesn’t 
involve censorship?

 y How can I improve civil 
discourse, make a positive 
impact, and spread 
factual information?



SOCIAL MEDIA

HIGHLIGHTS

FACEBOOK
31

NUMBER OF POSTS

19.6K
OVERALL REACH

1.8K
CONTENT INTERAC TIONS

6.3K
HIGHEST REACH

INSTAGRAM
30

NUMBER OF POSTS

12.4K
OVERALL REACH

3.5K
CONTENT INTERAC TIONS

3K
HIGHEST REACH

TIKTOK
6

NUMBER OF POSTS

14K
VIDEO VIEWS

819
TOTAL L IKES

1.7K
HIGHEST VIEWED

206
MOST L IKED

Click the photo above to view the TikTok

PERFORMANCE

https://www.tiktok.com/@pimacountylibrary/video/7398314896703720735?lang=en


WEBSITE

BLOGS

17 Blogs

Protect yourself: Gaming 
and misinformation

BOOKLISTS

6.32% Booklist Clickthrough

A top book list National Fruits & 
Veggies Month

EVENTS

920 Hosted Events

41,393 Event Pageviews

7.80% Event Clickthroughs

PAGES

5 Page Updates

2 designed

Worlds of Imagination

WEBSITE FEEDBACK

17 Customer Support 
Interactions

MESSAGE BEE

60,575 Messages Sent

72.26% Open Rate

WEBSITE CARDS

124 Staff Lists Cards

30 Event Cards

https://www.library.pima.gov/blogs/post/protect-yourself-gaming-and-misinformation/
https://www.library.pima.gov/blogs/post/protect-yourself-gaming-and-misinformation/
https://pima.bibliocommons.com/list/share/416458498_pimalib_samr/2577975119_national_fruits_amp_veggies_month
https://pima.bibliocommons.com/list/share/416458498_pimalib_samr/2577975119_national_fruits_amp_veggies_month
https://www.library.pima.gov/teens/

